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Help Lines Self-help & 
Complaints

Legal 
Services

ACON – 
AIDS Council of NSW 
1800 063 060

Sydney callers: 9206 2000

Health promotion. Based in 
the gay, lesbian, bisexual and 
transgender communities with a 
focus on HIV/AIDS.

Mon – Fri 10 am – 6 pm

ADIS –  
Alcohol & Drug  
Information Service 
1800 422 599
Sydney callers: 9361 8000
General drug & alcohol advice, 
referrals & info. NSP locations  
and services etc. 24 hrs

CreditLine
1800 808 488
Financial advice and referral.

NSW Hepatitis Helpline
1800 803 990
www.hep.org.au
Mon – Fri 9am – 5pm
Info, support and referral to 
anyone affected. Call-backs and 
messages offered outside hours. 
Email questions answered. 

HIV/AIDS Infoline
1800 451 600
Sydney callers: 9332 9700
Mon – Fri 8am – 6.30pm 

Homeless Persons  
Info Centre
(02) 9265 9081 or (02) 9265 9087
Phone info & referral service for 
homeless or at-risk people.  
Mon – Fri 9am – 5pm

Karitane Careline
1300 227 464
Sydney callers: 9794 2300
Parents info & counseling 
Mon – Fri 
www.karitane.com.au

Lifeline 
13 11 14
Counseling & info on social 
support options. 24 hrs.

MACS – 
Methadone Advice &  
Conciliation Service 
1800 642 428
Info, advice & referrals for people 
with concerns about methadone 
treatment. List of prescribers. 

Mon – Fri 9.30am – 5pm

Multicultural HIV/AIDS & 
Hepatitis C Service
1800 108 098
Sydney callers: 9515 5030
Support & advocacy for people of 
non English speaking background 
living with HIV/AIDS, using 
bilingual/bicultural co-workers.

NSW Prisons  
HepC Helpline
Free call from inmate phone for 
info & support. Enter MIN number 
and PIN, press 2 for Common List 
Calls, then press 3 to connect. 
Mon – Fri 9am – 5pm

St. Vincent  
De Paul Society 
Head Office: 9560 8666
Accommodation, financial 
assistance, family support,  
food & clothing.  
Mon – Fri 9am – 5pm

Salvo Care Line
1300 363 622
Sydney callers: 9331 6000
Welfare & counselling. 24hrs

SWOP –  
Sex Workers Outreach 
Project
1800 622 902
Sydney callers: 9206 2166
Health, legal, employment, safety, 
counseling & education for people 
working in the sex industry.

NA –  
Narcotics Anonymous
(02) 9519 6200
Peer support for those seeking  
a drug-free lifestyle.  
24 hr number statewide.

CMA – Crystal Meth  
Anonymous
0439 714 143
Regular meetings around Sydney. 
Call for times and locations.
www.crystalmeth.org.au

SMART Recovery –  
Self-Management &  
Recovery Therapy
(02) 9361 8020
Self-help group working with 
cognitive behavioural therapy.

Family Drug Support  
Hotline
1300 368 186
Support for families of people  
with dependency. 24 hours 

NAR-ANON
(02) 8004 1214
Support group for people affected 
by another’s drug use. 24 hours

Women’s Information & 
Referral Service
1800 817 227

Anti-Discrimination Board 
of NSW
1800 670 812
Sydney callers: 9268 5555
Mon – Fri 9am – 5pm

Health Care Complaints 
Commission
1800 043 159
Discrimination, privacy & breaches 
of confidentiality in the health sector.

NSW Ombudsman
1800 451 524
Sydney callers: 9286 1000
Investigates complaints against 
the decisions and actions of local 
government and NSW police.

CRC –  
Court Support Scheme 
(02) 9288 8700

Available to assist people  
through the court process.

Disability Discrimination 
Legal Centre
(02) 9310 7722

Provides free legal advice, 
representation and assistance for 
problems involving discrimination 
against people with disabilities and 
their associates.

HIV/AIDS Legal Centre
(02) 9206 2060

Provides free legal advice to people 
living with or affected by HIV/AIDS.

Legal Aid Youth Hotline
1800 10 18 10

For under 18s. Criminal matters 
only. Open 9am – midnight on 
weekdays, 24 hours on weekends 

Legal Aid Commission 
(02) 9219 5000

May be able to provide free legal 
advice and representation. The 
Legal Aid Central office can also put 
you in contact with local branches.

The Shopfront Youth Legal 
Centre
(02) 9322 4808

Legal service for homeless and 
disadvantaged people under 25.

ASK! – Advice Service 
Knowledge
(02) 8383 6629

A free fortnightly legal service 
for Youth, run by the Ted Noffs 
Foundation (Randwick & South 
Sydney) in Partnership with TNF 
& Mallesons and Stephen Jaques 
Lawyers.

The Buttery, Bangalow
Ph: (02) 6687 1111
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Medical 
Services Treatment Centres

Aboriginal Medical  
Service, Redfern
(02) 9319 5823

Albion Street Centre,  
Surry Hills 
1800 451 600 or (02) 9332 9600
Free testing for HIV / hep C & other. 
Medical care, nutritional info and 
psychological support for people 
living with HIV & hep C. 

Haymarket Foundation 
Clinic, Darlinghurst
(02) 9331 1969
Walk-in homeless clinic at  
165B Palmer St Darlinghurst.  
No Medicare card required.

Mission Australia,  
Surry Hills
(02) 9356 0600
Dentist, optometrist, chiropractor, 
mental health. Medicare card and 
income statement required.

KRC – Kirketon Road  
Centre, Kings Cross
(02) 9360 2766
For ‘at risk’ youth, sex workers, 
transgender and injecting drug 
users. Medical, counseling and 
social welfare service. Methadone & 
NSP from K1. No Medicare required.

MSIC – Medically  
Supervised Injecting  
Centre, Kings Cross
(02) 9360 1191
A safe supervised place to inject. 
66 Darlinghurst Road, Kings Cross 
opposite train station.

South Court, Penrith
1800 354 589
Medical service, sexual health 
& nurses. Vaccinations, blood 
screens, safe injecting & general 
vein care. No Medicare required.

Youthblock, 
Camperdown
(02) 9114 4100 
12 – 24 years. Medical and dental 
available. No Medicare required.

Detour House, Glebe
Ph: (02) 9660 4137 
For women only. AoD service, 
crisis accommodation.

Dianella College,  
Katoomba
Ph: (02) 4782 3887 
Day program for women who 
have experienced long-term drug 
dependence and mental health 
issues.

Fairfield Drug Health  
Service, Prairiewood
Ph: (02) 9616 8800

Gorman House Detox, 
Darlinghurst
Ph: (02) 9361 8080 /  
 (02) 9361 8082 

Hadleigh Lodge, Leura
Ph: (02) 4782 7392

Inpatient Treatment Unit, 
Ward 64, Concord Hospital
Ph: (02) 9767 8600

Jarrah House,  
Maroubra
Residential treatment for women 
with children
Ph: (02) 9661 6555

Kathleen York House, Glebe 
for women with children
Ph: (02) 9660 5818

Kedesh House Rehabilita-
tion Service, Berkeley
Ph: (02) 4271 2606

Kedesh Phoenix Rehabilita-
tion Unit, Manly
Ph: (02) 4222 1800

Lakeview Non-Medical 
Detox Unit, Belmont
Ph: 4923 2060 or 1800 422 599

Lorna House, Wallsend
Ph: (02) 4921 1825 
Appointment required

Langton Centre,  
Surry Hills 
(Outpatient Service 
via Sydney Hospital selective 
process only)
Ph: (02) 9332 8777

Lyndon Withdrawal Unit, 
Orange
Ph: (02) 6362 5444

Miracle Haven Bridge  
Program, Morrisset
Ph: (02) 4973 1495 /  
 (02) 4973 1644

Nepean Hospital,  
Penrith
Ph: (02) 4734 1333 

O’Connor House, 
Wagga Wagga 
Ph: (02) 6925 4744 
Emergencies only: 1800 800 944

Odyssey House,  
Eagle Vale
Ph: (02) 9820 9999

Odyssey House, Minto
Referral: (02) 9603 2157

Orana Outpatient With-
drawal Management  
Service, Wollongong
Ph: (02) 4254 2700

Phoebe House,  
Arncliffe
Ph: (02) 9005 1570 
Maintenance for women with 
children under 5 years

Riverlands Drug &  
Alcohol Centre,  
Lismore
Ph: (02) 6620 7608

Royal North Shore  
Hospital NSP and Clinic 
St Leonards 
Ph: (02) 9462 9040

St George Opioid Treatment 
Service, Kogarah
Ph: (02) 9113 2055

St. John of God,  
Burwood
Ph: (02) 9715 9200 or 
 1300 656 273

St. John of God,  
North Richmond 
Ph.: (02) 4570 6100 or  
 1800 808 339

The Salvation Army Bridge 
Program, Nowra 
Ph: (02) 4422 4604 or 
 1300 363 622

South Pacific Private  
Hospital, Curl Curl
Ph: (02) 9905 3667

The Ted Noffs  
Foundation, Randwick 
Ph: (02) 9305 6600 or 
 1800 151 045

The Ted Noffs  
Foundation, ACT 
Ph: (02) 6123 2400

WHOS – We Help  
Ourselves
Ph: (02) 8572 7444

William Booth Institute, 
Surry Hills
Ph: (02) 9212 2322

Wollongong Crisis  
Centre, Berkeley
Ph: (02) 4272 3000

Ward 65,  
Concord Hospital
Ph: (02) 9767 8640

This list includes detoxes, rehabs and counselling services.  
This is not a comprehensive list. Ring ADIS on (02) 9361 8000 for more.
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Where to Get Fits

This is not a comprehensive list. If you can’t contact the number above or don’t know the nearest NSP in your area, 
ring ADIS on 02 – 9361 8000 or 1800 422 599. ADIS also has a state-wide list of chemists that provide fitpacks.

NSP Location Daytime No Alternative No
Albury 02 – 6058 1800

Armidale 0427 851 011

Auburn Community Health 02 – 8759 4000 0408 4445 753

Bankstown 02 – 9780 2777

Ballina 02 – 6686 8977 0428 406 829

Bathurst 02 – 6330 5850

Bega 02 – 6492 9620 02 – 6492 9125

Blacktown 02 – 9831 4037 1800 255 244

Bowral 02 – 4861 0282

Byron Bay 02 – 6639 6635

Camden 02 – 4634 3000

Campbelltown MMU 02 – 4634 3000

Canterbury (REPIDU) 02 – 9718 2636

Caringbah 02 – 9522 1039 0411 404 907

Coffs Harbour 02 – 6656 7934 0408 661 723

Cooma 02 – 6455 3201

Dubbo 02 – 6885 8999

Goulburn S.East 02 – 4827 3913 02 4827 3111

Grafton 02 – 6640 2229

Gosford Hospital 02 – 4320 2753

Hornsby Hospital 02 – 9477 9530

Ingleburn 02 – 8788 4200

Armidale/Inverell 0427 851 011

Katoomba / Blue Mountains 02 – 4782 2133

Kempsey 02 – 6562 6066

Kings Cross KRC 02 – 9360 2766 02 – 9357 1299

Lismore 02 – 6622 2222 0417 062 265

Lismore – Shades 02 – 6620 2980

Liverpool 02 – 9616 4807

Long Jetty 02 – 4336 7725

Manly / Northern Beaches 02 – 9977 2666 0412 266 226

Merrylands 02 – 9682 9801

Moree 0427 851 011

Moruya 02 – 4474 1561

Mt Druitt 02 – 9881 1334

NSP Location Daytime No Alternative No
Murwillimbah/Tweed Valley 02 – 6670 9400 0417 062 265

Narellan 02 – 4640 3500

Narooma 02 – 4476 2344

Newcastle /Hunter 02 – 4016 4519 0438 928 719

New England North 
Regional Area  
(referral service)

0427 851 011

Nimbin 02 – 6689 1500

Nowra 02 – 4421 3111

Orange 02 – 6392 8600

Parramatta 02 – 9687 5326

Penrith / St Marys 02 – 4734 3996

Port Kembla 02 – 4275 1529 0411 408 726

Port Macquarie 02 – 6588 2750

Queanbeyan 02 – 6298 9233

Redfern Harm Minimisation Unit 02 – 9395 0400

Rosemeadow 02 – 4633 4100

St George 02 – 9113 2943 0412 479 201

St Leonards - Royal Nth Shore 02 – 9462 9040

Surry Hills - Albion St Centre 02 – 9332 9600

Surry Hills - ACON 02 – 9206 2052

Surry Hills - NUAA 02 – 8354 7300

Sydney CBD 02 – 9382 7440

Tahmoor (Wollondilly) 02 – 4683 6000

Tamworth 0427 851 011

Taree 02 – 6592 9315

Tumut 02 – 6947 0904

Tweed Heads 07 – 5506 7556

Wagga 02 – 6938 6411

Windsor 02 – 4560 5714

Woy Woy Hospital 02 – 4344 8472

Wyong Hospital 02 – 4394 8472

Wyong Community Centre 02 – 4356 9370

Yass 02 – 6226 3833 1800 809 423

Young 02 – 6382 8888
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